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Dr. Gerald Brown is owner of Inner Compass Counseling, Coaching, and Consulting PLLC in Cornelius, NC and 
Statesville, NC.  He has been practicing counseling for 10 years and has a Doctor of Philosophy from UNC Charlotte 
as well as a Master’s in Counselor Education from East Carolina University. 
 

Concierge Therapy Contract 
Concierge therapy is an exclusive service that is only offered to a limited 
number of individuals at a time; this allows me to work deeply with each 
person and provide better client care. This also allows each discerning 
individual to access next level care with numerous perks that traditional 
therapy does not afford. 
 
Personalization: 
Concierge therapy is the epitome of individualized, custom-fit services. 
Insurance won’t dictate how many sessions you can have, and I won’t use 
a “one size fits all” approach to address your needs; our partnership will 
always reflect what you need in that moment. Some sessions you may 
want to gain some insight into your life. Other times, you may need an 
outsider perspective to help you problem-solve. Or perhaps you’re having 
an unusually bad day and need a caring person to lend a listening ear. Your 
sessions can be anything you need them to be 
 
Convenience: 
You will never waste precious time battling traffic or dealing with 
frustrating parking situations. We can meet in my office or we can do 
sessions via phone or video conference instead [using VSEE app] 
 
Flexibility: 
Use your monthly package’s hours ($500 for 8am-8pm coverage month 
Monday-Sunday or $400 for 6 sessions monthly [e.g. 2 per week] of 60 
minutes each to be used at your discretion and however you see fit, 
whenever you want). No outside entity will dictate how long or how 
frequent your sessions should be. Also, if you have a schedule that 



changes frequently, see me on different days and times each week without 
any hassle. 

More Quality Time 

Typical therapy sessions are 45 to 50 minutes in length. With me, you will 
always get a full 60-minute hour. Additionally, because I purposefully limit 
how many individuals I see at a time, I’m able to spend time outside of 
session reflecting on your case and staying current with the field of 
psychology; this enables me to bring the highest quality work into our 
sessions together. 

Direct Access 

Always get a response from me directly! I will answer all calls and texts 
personally (within an hour). No need to deal with receptionists, answering 
services, or anyone who doesn’t know you and your needs. 

Privacy 

Did you know that insurance companies require certain diagnoses in order 
to authorize treatment? Bypass getting a label that will follow you and 
avoid sharing your health information with a health insurance organization 
or other entity. This keeps our work especially private and confidential.  
 
*I am selecting the $500 [GOLD]  [8am-8pm Monday-Sunday] concierge package and agree to pay the full amount at the beginning 

of each month via check, cash, or card.  I understand that I may cancel the concierge package prior to the beginning of the next month 

and either agree to the $400 package or other agreed upon meeting times with Dr. Brown or terminate my counseling altogether. 

Signature______________________________________________Date__________ 

Dr. Brown_____________________________________________Date__________ 

*I am selecting the $400 [PURPLE] concierge package [six 60 minutes sessions monthly] and agree to pay the full amount at the 

beginning of each month via check, cash, or card.  I understand that I may cancel the concierge package prior to the beginning of the 

next month and resume work with other agreed upon meeting times with Dr. Brown or terminate my counseling altogether. 

Signature______________________________________________Date________ 

Dr. Brown_____________________________________________Date________ 
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